
AN EFFICIENT ACTIVITY

RATIOS TO BELIEVE IN 
OUR CAPACITY

WATER FOOTPRINT
TOURIST ACTIVITY

CITY OF VALENCIA - 2019

74.23 hm3
2.182 Million 

Tourists

2.42 Nights 
Average
stay

0.435 Millions 
Cruisegoers

2.237
Million 1-day 
Travelers

10 Chapter 
items to
calculate the 
footprint

50,095
Beds in regulated 
accommodations

0.315 m3 
daily direct 

water 
footprint 

per tourist

Chapters Distribution by use:

84%

16%

0.23%
Of tourism's water 
footprint comes 
from water services. 
Valencia is the city 
with the highest 
water efficiency in 
Europe, with a real 
efficiency of 87% 
thanks to remote 
reading

+

+

1 Travel to the tourist destination: tourists

Travel to the tourist destination: cruisegoers

Travel to the tourist destination: 1-day trips

2 Regulated tourist accommodations

3 Food/restaurants/leisure/entertainment/shopping tourists

4 Food/restaurants/leisure/entertainment/shopping visitors

5 Food/restaurants/leisure/entertainment/shopping cruisegoers

6 Tourism management and services (energy consumption)

7 Internal transport (public transport + rental vehicle)

8 MSW public services and waste processing

9 Public Services WATER

10 Tourism management and services

Indirect WF
(the water resources 

consumed to preparer 
make food, goods, 
products, services, 

etc o.)

Direct WF
13.78%
Of tourism's water 
footprint comes from 
consumption in tourism 
accommodations

Only Of tourism's water 
footprint comes from the 
use of transport in the city0.10%



WATER FOOTPRINT 
CHAPTERS10

PUBLIC INFRASTRUCTURE

Urban parks
Special protection gardens

Turia Gardens
Neighborhood gardens and squares

Boulevards
Road cleaning

Maintenance of parks and gardens
Maintenance of public roads

1.45 hm3

9

8

7

6

5

4

3

2
1ACCOMMODATIONS

Hotels:
5-Star
4-Star
3-Star
2-Star
1-Star

Hostels/Guesthouses/Hostels
Aparthotels

Campsites and Guest House
Registered Tourist Apartments

10.23 hm3

ENERGY CONSUMPTION
Street lighting:

Roads and traffic lights
Fountains and parks

Public Lighting Monuments
Private Lighting Historic Buildings

0.43 hm3

ROAD CLEANING
Primary sweeping

Secondary sweeping
Mechanical sweeping

Washing

0.0000003 hm3

CRUISEGOERS

Food and Food Service
Expenses on Leisure and 

Entertainment
Shopping in the City

2.13 hm3

1-DAY VISITORS
Food and Restaurants

Expenses on Leisure and 
Entertainment

Shopping in the City

10.73 hm3

TOURISTS
Food and Food Service

Expenses on Leisure and 
Entertainment

Shopping in the City

38.18 hm3

TOURIST DESTINATION

TOURISTS

1.58 hm3

1-DAY VISITORS

0.75 hm3

CRUISEGOERS

8.51 hm3

PUBLIC SERVICES:
WATER

Water Efficiency Management 
(87%)

Collection, Treatment and 
Distribution of Potable Water

0.17 hm3

PUBLIC SERVICES:
INTERNAL TRANSPORT

Public Transport: Subway, Bus, 
Taxi, ridesharing
Vehicle Rental

0.07 hm3



References used for the calculation
• Fundació Visit València
• Turisme Comunitat Valenciana
• INE
• Valencia City Council
• Valencia Port Authority

• TourMIS
• AENA
• Balearia CSR Report 2019
• Defra Guide 2018

Tourist Destination

2 TOURISTS 
(WITH ACCOMMODATION

IN THE CITY)

25.40% MADRID
20.21% PROVINCE OF ALICANTE
17.98% PROVINCE OF CASTELLON
25.41% NEIGHBORING REGIONS

1,173,987
1-DAY VISITORS

“FALLAS” domestic

45.29% 
TOURISTS WITH 

ACCOMMODATION 9.04%
CRUISEGOERS

31.71% 
1-DAY

“FALLAS” VISITORS

Increase: 
10.6% international arrivals

7.9% domestic arrivals

42% FROM 
SPAIN

203 CRUISE SHIPS
2146 PASSENGERS PER SHIP

(AVG)

19.54 m3 per 
cruisegoer

4.3% increase in 
number of 

cruisegoers

13.96% 
1-DAY

VISITORS “OTHER”

672,698
1-DAY VISITORS

"OTHER"

39.21% MADRID
37.54% PROVINCE OF ALICANTE
18.77% PROVINCE OF CASTELLON
4.48% NEIGHBORING REGIONS

1
1-DAY VISITORS 

3 CRUISEGOERS

Increase in 
arrivals at 

Valencia Airport

1.58 hm3

per
1-day visitor

353,505
1-DAY VISITORS
“FALLAS” Intern.



50,095 beds in 
regulated tourist 
accommodations

287,749

Number o
f direct 

jobs in the region

5% of Tourism is for business, 
meetings and fairs: 

129,987 attendees at 1,285 events

An average stay 
of 2.42 nights

References used for the calculation

• Fundació Visit València
• Turisme Comunitat Valenciana
• Valencia City Council
• Hotel occupancy survey. INE

• Estudi de límpacte econòmic del turisme sobre l’economía
i l’ocupació.
Rico, A., Martínez-Blanco, J., Montlleó, M., Rodríguez, G., 
Tavares, N., Arias, A., & Oliver-Solà, J. (2019). Carbon 
footprint of tourism in Barcelona. Tourism Management, 
70, 491-504.

Regulated
Tourist

accommodations

BEDS # of 
Rooms

5-Star 1,494 748
4-Star 10,314 5,302
3-Star 4,266 2,248
2-Star 659 339
1-Star 134 79

HOSTELS/GUESTHOUSE
S 2,219 1,135

APARTHOTELS
CAMPSITES AND GUEST 

HOUSES 1,021 220
REGISTERED TOURIST 

APARTMENTS 29,988 6,349

TOTAL 50,095.00 16,420.00

average 
occupancy: 

77.12% hotels; 
41.19% apts.

Gray water 
footprintBlue water 

footprint

Increase: 4.9% guests 
and 4% nights

51% COUPLES
22% FAMILIES
9% ALONE
17% FRIENDS
1% COMPANIONS

COWORKERS

DISTRIBUTION BY TYPE OF 
TOURIST

54,552 CONVENTIONS
39,328 CONFERENCES
21,567 INCENTIVES
11,418 PRODUCT 

PRESENTATIONS



Average spent
1-day visitors

€58.38

51.70% Room and board
17.14% Restaurants
19.16% Leisure and Entertainment
12.00% Shopping

€147.00

TOURIST 1-DAY VISITOR CRUISEGOERS

Food, Restaurants, 
Leisure, Entertainment 
and Shopping

2.42 nights
average stay

3-in-1 
75% 21% 4%

38.18 hm3 10.73 hm3 2.13 hm3

51.04 hm3

Average spent
Cruisegoers €48.00

29.00% Food
38.00% Restaurants
25.00% Leisure and Entertainment
8.00% Shopping

Average daily spending
Tourist in Valencia

28.00% Food
30.00% Restaurants
16.00% Leisure and Entertainment
26.00% Shopping

References used for the calculation

• Fundació Visit València
• Turisme Comunitat Valenciana
• Valencia City Council
• INE
• Valencia Port Authority

• Emission factor BilansGES France
• Estudi de límpacte econòmic del turisme sobre l’economía

i l’ocupació.
Rico, A., Martínez-Blanco, J., Montlleó, M., Rodríguez, G., 
Tavares, N., Arias, A., & Oliver-Solà, J. (2019). Carbon 
footprint of tourism in Barcelona. Tourism Management, 
70, 491-504

€36.08
56.00% Food
16.00% Restaurants
25.00% Leisure and Entertainment
3.00% Shopping

ORIGIN OF THE 
VISITOR OUTSIDE 
THE REGION OF 

VALENCIA

ORIGIN OF THE 
VISITOR INSIDE 
THE REGION OF 

VALENCIA



References used for the calculation
• Fundació Visit València
• Turisme Comunitat Valenciana
• INE
• Valencia City Council

0.43 hm3

Energy
consumption

Public Lighting, Traffic Lights

Artistic lighting of monuments, 
public and private buildings

+



1

0.01155 hm3

3

Urban bus

References used for the calculation
• Fundació Visit València
• Turisme Comunitat Valenciana
• INE
• EMT Valencia

• Metro de València
• Defra Guide 2018

Tourists 0.00745 hm3

1-day visitors 0.00148 hm3

Cruisegoers 0.00022 hm3

Tourist Card 0.00063 hm3

Airport Bus 0.00177 hm3

Metro
Tourists 0.00990 hm3

Airport-City 0.03197 hm3

Tourist Card 0.00540 hm3

0.00768 hm3

Tourists 0.00182 hm3

1-day visitors 0.00075 hm3

Cruisegoers 0.00007 hm3

Airport-City 0.00448 hm3

Rental car 0.00056 hm3

Taxi, ridesharing, Rental 
Car

Inland transport

0.074 hm3Total Chapter:

Tourist Bus

Tourists 0.00382 hm3

1-day visitors 0.00147 hm3

Cruisegoers 0.00116 hm3

Organized trips 0.00131 hm3

0.00776 hm3

2

0.04727 hm3



References used for the calculation
• Fundació Visit València
• Turisme Comunitat Valenciana
• INE
• Valencia City Council

0.000000273 hm3

Road cleaning

• Primary sweeping
• Secondary sweeping
• Mechanical sweeping
• Washing

3181 streets



References used for the calculation
• Fundació Visit València
• Turisme Comunitat Valenciana
• INE

• EMIVASA
• Official Register of EMIVASA's Carbon Footprint
• Official Register of Global Omnium's Carbon Footprint

Water Cycle

The city with the 
highest water 

efficiency (87%)
with ”real” 

measurements in 
Europe

The first large city 
in Europe with a 

clear goal to 
achieve carbon 
neutrality in the 

management of its 
water cycle

2022

Full digital transformation of water 
management certified triple “A”

A. Service Continuity Management
A. Asset Management
A. Risk management

Just 0.17 hm3



Green areas and street 
washing

Urban green areas

References used for the calculation
• Fundació Visit València
• Turisme Comunitat Valenciana
• INE
• AENA

• Valencia City of Running
• Defra Guide 2018

Urban parks
Special protection gardens
Turia Gardens
Neighborhood gardens and squares
Boulevards

1.38 hm3

Green water footprint Blue water footprint

0.067 hm3

Total: 1.45 hm3

Road cleaning
Maintenance of parks and 
gardens
Maintenance of public roads

Washing water


